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C3 Planters products carry a 5-year limited warranty on build/structure and a 1- year limited warranty on 
powder coat finishes. 

This limited warranty applies to defects that arise during normal use of the product and does not apply to 
damage due to shipping, accident, alteration, misuse or unintended use tampering, negligence, abuse or 
normal wear and tear. 

Any other warranty is herby expressively excluded and disclaimed by C3 Planters. No agent or employee 
representative of C3 Planters has the authority to offer any warranty other than specifically provided herein. 

C3 Planters will not be responsible for any direct damages sustained to the customer, its employees or 
others in the handling, storage, use, quality, or condition of the product unless such damages are shown 
to be directly caused by negligence or omission by us. C3 Planters will not be responsible for indirect or 
consequential damages however occurring. Customer assumes full responsibility for parts, components 
or hardware supplied by the customer or specified by the customer and supplied by C3 Planters at the 
customer’s request. 

Levellers, glides, or caster performance will vary depending on type and overall levelness of flooring and we 
assume no responsibility for the performance of such. It is the responsibility of the customer to ensure any 
products purchased are suitable for the intended use. C3 Planters reserves the right to repair and or replace 
product in cases where warranty claims are approved.

CLEANING

Proper care and cleaning can extend the life of your product. To maintain finish, clean regularly with a soft 
damp cloth and when necessary diluted mild detergent. 

Users are responsible to make periodic inspections to look for damage, loose screws, nuts and bolts and 
structural fatigue. Any product found to be damaged should be immediately repaired or taken out of 
service.

DO NOT pressure wash your planters! 

Planters can get nicks and scratches so handle carefully. If this occurs touch up paint can be utilized if 
desired.
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